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M/s Ilarish Kumar Arora
Shchnai llanquct Ilall, MCI) Car Parking,
AsaI'Ali l{oad,
Ncw Dclhi-110002,
Mr. Ilarish Kumar Arora -9953936388, 9871681637,
Email- ashishbali07l283@email.com, harishkumararora60@gmail.com

29.0t.2025

Sub: Award of ternporary liconsc -cum- commcnccment of On-board Catcring Scrviccs in train
no. 1ti103-04, TATA-ASII Exprcss.
li.cf: Limitcd E-fcnder no.2025/IIi.CTC/WCBi06/M2/.IANUARY/01 opencd <tn24.01.2025.

With rcl'crcncc to thc subjccl mcntionccl abovc, it has bccn decided to award you the temporary
liccnsc lor provision ol on-board oatoring Sorviccs in abovc mcntioncd train I'or a pcriod ol' 03
t.uonths or finalizatiou & comntenccrnent of long tcrrn tcndcrs whiohevcr is carlicr or takeover of
scrviccs lry now Liocnscc/l{ailways/ll{C'l'C, whichever is carlicr, purcly on adhoc basis subjcct to thc
tclms and conditions enshrinecl in thc tender document, whioh shall I'orm part of the I-icense. 'l'he

abovc awarcl of ternporary liccnsc is subject to the terms ancl conditiclns of tender document and
(iovcrntncnt of India directivc to contain COVID.

A) [n vicw o['the abovc you arc rcquircd to submit thc I-iccnse fcc within fivc (05) workir-rg days ol'
issnc of LOA or' 05 working days lreforc date of coulr.rlcnoelrcnt of opcration whichevcr is latcr.
Lcttcr of acceptance is to bc subniittcd within fivc (05) working days of issuance of [,OA or as

adviscd in LOA along with Security Deposit to be submittcd in concerned zorle as delailed below:-

Liccnso lcc
GS'f(rr B%

l'otal
Security dcposit

: Rs. 13,11,000/-
: Rs.2,35,980/-
: Rs. 15,46,980/- (to be paid at IRCTC/XZ)
: Rs. 1,54,698/-(10 o/o of the Quoted LF for

6,F,

to bc submitted within 05 working days as adviscd
by IIICTC (to bc dcpositcd in IRCTC/EZ)

Spl. Sccurity dcposit - NIL
IIDS dcposit :11s.30,940/- (to bc paid ilIIICTCIEZ)

Sccurily I)cposit and Quoted LF plLrs applicablc GS'l- as pcr tcrrns and condition ol'Iicensc to bc

oqbrnittcd at ll{C'l'C/llZ. l}anl< account details of IRC'I'C/EZ is as under: -
,\s
,\ 

t 
[,\.*r*rt N..rrr" ur:ism C,;\ccount Natnc Indian Railway Catedng &'I'ourism Corpotation Ltd.

Account.Numlrcr 01210200001.2193
r\ccouut'I'ypc Cullent
1]ank Nanrc IDRI Ltd.
1]ranch Park Stleet ,I(olkatta

IFSC Codc IBKI-O000012
**Ohcqucs \X/dl not i:c acceptcd

'l'hcrc is no provision I'or delayed payrncnt and failure to pay as per schedule shall be trcatcd as

'dcl-aLrlt' and acticln shall bc taken in accordancc with tcnder conditions.

oT$ilk 6rqterq: 4 qf Tf,, erq{-S, Td is +feR, dffi qrn, {$ ftic.fr -rrooze, {sTltt: 011-011-261815s0,26181s51
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Invoicc will bc issucd aftcr rcccipt of payncnt along with GS'l' nurnbcr ancl billing address provided
Ibr thc sarnc.

Ii) YoLr arc rcquircd to s1afl thc provision of catcring scrviccs as per advisc of IIICTCiEZ.

C) Irirst day o{- starl ol' catcring scrviocs in thc train will be treatccl as date of comrnenccmcnt of

Onboard Catoring Services.

I)) You arc rccluircd to submit the list ol' proposed pickup locations for meal (l)/F, lunch & dinncr)

along with its aclclrcsscs for approval ol'lRC'I'C. 'l'hc sarne should be submitted as indicated in thc

cuclosccl forrnat for accclrtarrcc lctlcr.

E) If you fail to acccpt thc oflbr of award of I-iccnsc and lails to rcmit liccnsc fce, within thc

stipulatcd timc as adviscd by IRC'IC, Action will be takcn as pgr tcrms of clausc no. 3.5 of Gencral

Couditions ol' liccnsc- scction onc.

l') Supply/Salo of I{ailnccr is to bc rnadc in thc train in tcrms ol'olausc no. 2.1.4(a), (b)& (c) of Scopc

of Work of thc tcnder condition on MI{P.

I'}oint ol'Salc maohinas as pcr clausc 2.3.3 ol'tcndcr docur.ncnt has to be ensured.

n ll I'}AI) itcms ol'brands approvcd irr Catcgory A and A spccial by II{C1'C arc only to bc sold in

thc train.

II(CI'C approvccl, Packed brandcd R'l'E itcms like poha, lJpma, Veg meal, Combo meal ctc. with

FSSAI liccnsc aud MI{l), with bcst bcfore datc has to bc availablc in addition in train in addition

to cookcd food.

Stlict corrpliancc of'guidclines issucd by Govemrncnt of India, MLIA and this offioe for COVID-

19, in this rcgarcl, should bc followed and any violation thcrcof shall invokc pcnalty which may

cxlcnd upto lcrminalion of contract.

Award ol'licct"tso is subjcct to tlic final oLltcomc of WPs filcd in dil'fercnt I{igh Court.

'l'hc tcrms & Condition o1'tcndcr documcnt is an integral parr of this leltcr of Award.

())

u)

r)

J)

K)

I,)

'l'his issucs with approval ol'Cornpctcnt Authority.

Kinclly acknowlcdgc thc rcccipt of this lcltcr.

Hncl:- fentlcr I)ocument
Copv :-
- G(]M/EZ- to provide datc ol'cornrnenccrne nt as pcr prcscnt train schedule.
- GM/MCS- lor kind inl'ortnation aud ncccssary action plcasc.
- AGM/MCS - for kind inf'ormation and neccssary action please .

' A(;M/Ii'in - l'clr hind information and neccssary action plcasc.
- Central Control - for kind inforrnation and ncccssary action plcasc.
- A(]M-IT - 1br kind informatiorr ancl uploading on II{C'I'C Portal.

NAt"
(Ranjit Singh Nayal)

DGM (P&r)
X'or GGMlProc.
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Fonnat for acccptance of award of tcmporary liccnse
('fo be givcn on company/firm's letter head)

Group ()cncral Manager l\)Z
IITCTC /IIZ

Sub: Award of temporary liccnse -cum- commcnccmcnt ol'On-board Catering Serviccs in train
no. 1tt103-04,'I'ATA-ASR Express.
ItcI': Your ol'Iicc lctter" no.2025llRC'I'C/WClll06ll/I2lJANUAI{Y/01 dt.29.01.2025

With rcl'crcncc to abovc, I/wc hcreby convey my/our acccptance ol'thc tcn.ns and conclilions of thc
lcmporary liccnsc,

Liccr I'cc 2.9 ol'Gencral condi of li 1'O I}E I'AID AT EZ

II{C'I'C or its authorizcd pcrson or norninated agency is froo to inspcct thc abovc premiscs as and

whcn rcqr"rircd.

I/Wc arn/are rcady to oomrncrlcc scrviccs in thc abovc train as pcr advisc of IRCTC.

la

Signaturc:
M/s

ff$Namc of authorizcd
pc[s()n.
I)atc
Place

clausc 2.8 ol'Gone ral conditions of liccrrsc- scctior-r onc 'lO Btrl I'AID A'f EZ:
'l'rain no. llank Details I)cmand drafl/llankcrs

chccluo/l{1'GS/NIilIl' No./[]ank
Guarantec

lsc Icc ils I)cr claUSc n() Ittol'ls 01 ltccnsc- scctlolt one
'l'rain

11().

Liccnsc Iicc GS'I'
(c0,18%

'l'otal Ilank Dctails l)crnand draft/[]ankcls
chcq uc/l{'l'(i S,AJ llF'f No.

liurthcr dctails ol'tneals (13/lr, lunch & dinncr), pick up locations Ibrthe abovc trains are as under:-

'I'rain no. Scrvice Details of meal
supply unit along
with address

Namc of contact
person of the
meal supply unit

Phone no. of
contact person

18r03

B/F
[,unch
Dinner

18104

Lunch
I)inner
B/F
Lunch

Dinner

Scal of thc licensce
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